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Mental Health 
& Digital Wellbeing



suffers from mental 
health disorders.

1 in 3 students

Weber, A. (2024). Fehlendes Wissen und Angst vor Stigma: Wie belastet sind Studierende und was fehlt uns an Wissen darüber?.Forschung & Lehre, (2) 24, 110-112.



is most strongly affected 
in their studies by a 
mental health condition.

1 in 2 students

Weber, A. (2024). Fehlendes Wissen und Angst vor Stigma: Wie belastet sind Studierende und was fehlt uns an Wissen darüber?.Forschung & Lehre, (2) 24, 110-112.



would like professional 
help for mental health 
challenges.

8 in 10 students

Instahelp, Studo (2026). Mental-Health-Barometer 2025: So geht es Studierenden in Österreich & Deutschland



makes use of support 
services.

1 in 4 studentsBut only 

Weber, A. (2024). Fehlendes Wissen und Angst vor Stigma: Wie belastet sind Studierende und was fehlt uns an Wissen darüber?.Forschung & Lehre, (2) 24, 110-112.



Mental-Health-
Barometer 2025
Mental strain

N = 6.080 (nDE = 2.521)
Figures in %
Average age: around 24 years

Instahelp, Studo (2026). Mental-Health-Barometer 2025: So geht es Studierenden in Österreich & Deutschland



Mental Health 
Support

Instahelp, Studo (2026). Mental-Health-Barometer 2025: So geht es Studierenden in Österreich & Deutschland



Digital 
Wellbeing

Studies

Lived 
reality

Digitali-
sation



„A feeling of physical, cognitive, social and 
emotional contentment that enables all 

individuals to engage positively in all digital 
learning environments including through digital 

education and training tools and methods, 
maximise their potential and self-realisation 

and helps them to 
act safely online and supports their 

empowerment in online environments.”

The Council of the European Union, 2022 The Council of the European Union, 2022 . Council conclusions on supporting well-being in digital education. Brüssel.



Impact of Digitalisation

Dost G (2026) Belongingness and loneliness in higher education: a meta-analysis of pre- and post-pandemic trends. Front. Psychol. 16:1625957. doi: 10.3389/fpsyg.2025.1625957
Saleem F, Chikhaoui E and Malik MI (2024) Technostress in students and quality of online learning: role of instructor and university support. Front. Educ. 9:1309642. doi: 10.3389/feduc.2024.1309642



Possible Solutions
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Good Practice 
Examples



Student Minds-
England / Wales





Bielefeld University





TH Köln – University 
of Applied Sciences



Do you experience exam anxiety or nervousness before exams? Are tests and other 
assessments causing you doubts about your studies? Then you have come to exactly 

the right place. In our StudiCoachBot self-coaching tool, you can identify triggers, 
warning signs, support options and your own resources.



Moodgym-
Australia





University of Western Cape







Strategic Integration



• Needs before tools

• Access plus connection

• Entry point, not replacement

• Evaluate safety and reach



What can higher 
education institutions do?



Takeaway



The key task for 
institutions is to connect 

digital access, human care 
and support pathways into 
one system that is clear, 
accessible and reliable 

for students.



Further reading...
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