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What is happening
behind the walls?

Living and studying between arguing neighbours,
psychological stress, and locked fridges.

Experiences from social work in Student Dormitories.

Ole Gronniger

Beratung, Internationales &
Kultur
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Content of presentation

Overview

Who are the residents?
What kind of problems are they facing?

Social work in student dormitories

Counselling

Challenges Social Work is facing

Network

,Digital Streetwork” — social work in digital realms (a concept idea)
From students for students - The Tutorsproject and dorm council



Overview
A glimpse on the current situation



The residents in our dormitories

* The Studierendenwerk Munster runs 23 Dormitories.
* Around 5.360 residential areas (around 60.000 students in Muinster).
e 26,2% of them are international students

* In Germany, ca. 42,4% of the internationals are living in dormitories.(2025)*

*MLP Studentennwohnreport 2025



What problems do they face

Financial Problems: Social Problems:

* increasing living * isolation

* |anguage barriers
costs sUag

e cultural differences

e Health insurance

* communication

skills (e.g. with
neighbours)




Isolation & social anxieties

16% of the students report about health issues. (best3, 2023)

Of these, 65% have psychological issues. (best3, 2023)

Student Dormitories are often anonymous places.

The isolation of the (Corona)pandemic has had a great impact on social
behaviour.

* Increasing psychological issues (depressions, anxiety,..)*

Lack of “face-to-face” conversations, living and communicate via digital channels.

* ,Auswirkungen der Corona-Pandemie auf die psychische Gesundheit Studierender” -
Eine Qualitative Inhaltsanalyse von Anfragen in der Psychosozialen Beratungsstelle (PSB)



Social Work
inside the dormitories



Counselling and social work on-site

Bring the offer to the clients better accessibility.

Specialized topics like: e.g. arguing with neighbours/roommates,
orientation inside the dormitory

Mediation in shared apartments.
Events with content about social coexistence.

Being the link to the Studierendenwerk.




Challenges of social work in/around dormitories

* Big buildings and many closed doors
* Decentralization
* Big amount of potential clients

 The targeting group is very heterogenic
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Built up and use a good network
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Get to know the students, be visible

* Social activity's and events inside the dormitories

* Welcoming the new students at semester start

* Know about, what concerns the students — and react

* Plan Events (e.g. “ADHD in the studies”)

HIER UND JETZT
Bismarckallee 11, 48151 Minster

Dienstag,
28.04.2026 Informationer
18:00 Uhr und Anmeldung
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Events at the Dorms

e  Welcome Events

* |International & cultural Events

Studierendenwerk Minster

WHEEL OF FORTUNE
LIVE MUSIC & DJ

* Information sessions pRE pm— » NATIONAL
- ' i ’ 2 FREE ENTRY mnM

i 7 INTERNATIONAL

] TOR. L v'd 1 i & ! FOOD & DRINKS
*  Events to current topics VBT gl | e voneen FE,ST

JULY 11
5 PM ’

OPEN AIR AT

DORMITORY WILHELMSKANMP
STEINFURTER STRASSE 67-81

QUESTIONS : INTERNATIONAL @STW-MUENSTER .DE



Our “Tutorsproject”

e 5 Tutors in 5 different dormitories
* Regular (social) events inside the dorms

* They’re helping the international
residents with many concerns

Photo: J. Wolter
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The Dorm council

Independent groups of students (residents of the dormitory)

Often organized in clubs

Do many kind of events (parties or “get-together” like game nights, etc.)
Develop ideas, what their dormitory may need (e.g. a sports place)
Members also listen to other residents problems
Moderate the WhatsApp community of their dormitory
Manage the student bar in their dormitory

Regular member meetings
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https://www.instagram.com/p/DaNP3hOiAUb/?imq_index=1



https://www.instagram.com/p/DaNP3hOiAUb/?img_index=1

“Digital Streetwork” - on Instagram

New concept of reaching the clients
Clients communicate via social media, so shall we
Better accessibility for students e.g. with social anxiety
Sharing information about (“Serviceposts”):
* Mental health during studies
* Sharing contacts who can help in certain situations
* What is happening in the dormitory, who are important contacts

* Explain content of counselling to break down barriers
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Sources

* Die Studierendenbefragung in Deutschland: best3 / Studieren mit einer gesundheitlichen

Beeintrdchtigung (2023)
* MLP Studentenwohnreport (2025)
» Statistik tiber Bewohnende der Wohnanlagen des Studierendenwerk Miinster (2026)
* ,Auswirkungen der Corona-Pandemie auf die psychische Gesundheit Studierender” —

Eine Qualitative Inhaltsanalyse von Anfragen in der Psychosozialen Beratungsstelle (PSB)
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Thank you for your attention.
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Studierendenwerk Miinster
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Ole Groénniger

Bismarckallee 3, 48151 Minster
Tel. 0251 837-91 63
groenniger@stw-muenster.de
www.stw-muenster.de
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