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What you will find

The EDU-Home platform

EDU-Home for Higher Education Institutions

EDU-Home for Accommodation Solution Providers
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The EDU-Home Platform

EDU-Home is a platform for dialogue and cooperation between all actors and 
stakeholders involved in housing and mobility, ensuring transparency, reliability and 
timeliness to address asymmetries currently making accommodation one of the 
main barriers to mobility.

The platform has been developed through the EDU-Home 
project, financed by the Erasmus+ programme, KA220-HED -
Cooperation partnerships in higher education.
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The EDU-Home Platform

Open Platform:
any accommodation solution 

is welcome

One Platform:
represents all the different 
housing solutions available 
within the European 
Education Area

Lessons Learned:
complementarity with 

existing and ongoing project 
without duplications

Feasibility and Sustainability:
an agile, step-by-step approach.

Payment management handled directly by direct providers

Tailored for HE Students
and Staff:
the platform was developed 
according to their specific 
requirements

Verified accommodation solutions:
Platform supervisors verify accommodation listings before they are published



24/02/26   |   V000   | 5

What you will find

The EDU-Home platform

EDU-Home for Higher Education Institutions

EDU-Home for Accommodation Solution Providers



24/02/26   |   V000   | 6

Higher Education Institutions

Students and Staff in mobility :
Before you travel, remember 
to always check the platform 

so you don’t miss any available 
accommodation options at 

your destination

International Relations Offices:
When managing outgoing mobility, promote the platform consultation and, if needed, 

check it for any available housing solution at destination.
When managing incoming mobility, promote the platform among the students and the 

housing solutions providers you are in direct contact with

Housing management Office :
Create an account on the 
platform and upload your 
accommodation solutions.
See more on the next sections!

Housing outsourcing management:
Invite all partner accommodation providers to register on the platform

and list their offerings
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What you will find

The EDU-Home platform

EDU-Home for Accommodation Solution Providers

EDU-Home for Higher Education Institutions
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Accommodation Solution Providers

Booking providers:
Promote your booking 

service to students and 
staff on mobility across 

the entire Erasmus area

Direct providers:
All entities, both public and private—from small landlords to large accommodation 

providers—can overcome national barriers by improving their visibility
to students and staff on mobility

Information providers:
Students Associations, 
Tourists Service Points and 
other information providers 
can integrate their offer in
EDU-Home

Discount providers:
Discount cards for students and any other form of accommodation-related discounts. 

Everyone is welcome at EDU-Home
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Upload your Accommodation Solutions
Make your Accommodation Solutions visible for every student and staff in mobility by 
uploadingthem into the EDU-Home platform.

Start by registering your institution to the 
EDU-Home platform here, then follow the 
guidelines.

edu-homeplatform.eu

Please complete all required fields to ensure your Solutions are presented clearly and 
professionally on the Platform.Pleaseconsult the provider manual for any detail.
Your Solutions will be published as soon as the Platform Supervisor for your Country will review
your application and your contents.
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Check for incoming inquiry

As soon as students and staff in mobility start to find you on the platform, you may receive 
inquiry messages in the platform.

Be sure to regularly check your inbox -
My Messages - on the Platform and 
give support and guidance when 
needed! 
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Communicating with demand users

Reply politely, promptly & professionally– trust

Use only the platform’s messaging system (secure & traceable)

Give clear info: availability, price, facilities & rules

Avoid off-platform arrangements (no private emails or payments)

Confirm agreements in writing via platform (dates, rent, deposit)

Once your offer is published, interested students, researchers, or staff can contact you directly 
through the platform.
Good practice: polite, timely, and professional responses strengthen your reputation and make 
your offers more attractive to future users. To ensure smooth and transparent communication:
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Future Roadmap

▪ 1. Continue with the European Student Card and 
consolidate partners

▪ 2. How will the edu-home project progress?

▪ 1. The European Student Card project can be pursued 
anew by engaging with the partners in order to 
implement the Student Card at additional locations.
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Rollout

▪ 2. 1. The edu-home project could be continued through a follow-up 
application, or it might possibly become an ECSTA project?

▪ 2. 2. Rollout: More partners could be added to the existing site so that the 
page can also be used at other university locations. This way, more 
students would also have the opportunity to quickly get a dorm room (or a 
private room) bundled conveniently in one place. As in Karlsruhe, partners 
such as universities, the Paritätischer Bund, private dorm providers or the 
Volkswohnung can be contacted to be added to the site. These can be 
activated with the desired room offers after review.



Info & news

www.edu-home.eu
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